FLENDER

DX500 web software — Quick User Guide

Introduction

The FLENDER DX500 web software offers you a
user interface with which you can manage the
FLENDER DX500. For example, you can configure
inputs and outputs, or check the status of the
DX500. To be able to use the DX500 web software,
the device must be connected to a computer.

About the vibration monitoring system:

The FLENDER DX500 system can capture, record and analyze measurement values using two
integrated signals and up to three connected signals. After the analysis, the system can
switch outputs and display the status using LEDs depending on user-defined alarm limits.
Inputs are available, which record additional signals, to allow the device to be integrated into
a superordinate system. These signals can be used as command variables for a dependent
signal analysis, e.g. to initiate time or event-controlled measurement jobs. With the FLENDER
DX500 device, you can cover a variety of application areas. The necessary configuration of
the DX500 device has already been performed by FLENDER. You only need to ensure that
there is a power supply and teach the DX500 device during operation of the plant. You can
access the device via the integrated DX500 web software application. The DX500 devices can
also be integrated into your production network.

Start of the DX500 web software

Perform a firmware update before the first start-up on the DX500. For more information,
contact your support. Do not start the DX500 web software until you have ensured the
following:

® The DX500 system is connected to the Ethernet network or to your computer via the
Ethernet cable.

® The system is supplied with power.

® The system has finished booting up and starting and is in measuring mode.

=>» For details on how to connect and start your FLENDER DX500, refer to the user
documentation of the respective vibration monitoring system.



You can then start the FLENDER DX500 web software in two different ways:

1. Start with the IP address in the browser:

The FLENDER DX500 is delivered with the default IP address 192.168.1.100. Enter this IP
address in the address field of your browser. Press the Enter key to start the DX500 web
software.

2. Start via the FLENDER DX500 Utility light or FLENDER DX500 Utility software:

With this software, you can search for and open FLENDER DX500 with wizard support.
The DX500 web software opens in a separate tab of your browser for each device. Details
can be found in the manual for the DX500 utility light or DX500 utility software. Also with
this option, the system must be connected to the Ethernet network or to your computer
via the Ethernet cable and supplied with power.

e If you cannot adapt the IP address space of your computer to the default IP address of
the FLENDER DX500 you must change the IP address of the FLENDER DX500 or FLENDER
multichannel unit. This can be done using both the FLENDER DX500 utility light software
included with the DX500 and the FLENDER DX500 utility software, which can be
purchased as an option. Details can be found in the respective user documentation.

e If you use a proxy server in your company network between the browser and the
Internet, you must adjust the Internet settings of your browser accordingly. To do this,
specify the address and port number of the proxy server in your Internet browser under
Tools > Internet Options. For more detailed information about the proxy settings, please
contact your system administrator.

e After starting the DX500 web software, the system time of the FLENDER DX500 or
FLENDER multichannel unit is compared with the computer time. If necessary, you can
adjust the system time.

e The DX500 web software regularly checks whether DX500 Utility or DX500 Utility light
has new configurations. If this is the case, the page is reloaded.

e |f a FLENDER DX500 does not open in the browser, clear the browser cache and then try
again.

e If you receive the message stating that cookies are not accepted, please allow the use of
cookies or enter the IP address of the FLENDER DX500 as an exception.

e If you are working with several FLENDER DX500 from one computer, identical firmware
versions should be installed on these units. If different firmware versions are installed,
this can lead to undesired effects in the browser.

Login

After connecting using IP address and browser a login mask appears in which you must enter a user
name and a password. You can find the username and password in the license information that has
been delivered with the DX500 device.



View Status

Click the Status button on the lower left ribbon to open the corresponding panel. Here you
will find a general overview of the status of the DX500. In the various tiles of the browser
window you will find the following information:

Status

The measurement jobs and the associated characteristic values of the DX500 are listed here.
The alarm symbols visible in the list show you the status of the measurement
tasks/characteristic values at a glance:

e green tick: uncritical

¢ yellow warning triangle: pre-alarm

e red warning triangle: main alarm

e red exclamation mark on a grey background: sensor error

e white question mark on a grey background: no measured values available

Parameter status

An illustration shows you how the characteristic values of the measurement task or the
individual characteristic value behave with regard to the pre-alarm and main alarm: The gray
column symbolizes the current value of the characteristic value. Depending on where it is
located, it signals the following:

e inthe green area: The measured value is unproblematic.
e inthe yellow area: the measured value has exceeded the pre-alarm threshold.
e inthe red zone: the measured value has exceeded the main alarm threshold.

Logbook
In this table you can find all notifications created by the system, including the creation and

modification dates and the level of the notification.

You have the following possibilities :

e Scroll through the messages: If your messages are spread over several pages, you can use
the logbook's navigation elements to page forwards and backwards or jump directly to
the beginning or end of the logbook.

e Show only warnings: By default, the DX500 web software shows you all entries in the
logbook, i.e. errors, warnings and information. You can limit the display to errors and
warnings by unchecking the information box. If you also disable warnings, only errors will
be displayed.



The categories of notifications that the system automatically creates have the following
meaning:

e Information (small “I” on a blue background): Refers to events in the system; this
includes, for example, that a user has logged on or that a configuration has been
changed.

e Warnings (yellow warning triangle): Are usually indications of incorrect configurations,
e.g. if a machine exceeds the maximum speed specified in the measurement task.

e Errors (white x on a red background): Reports system-critical problems. In this case,
contact our support.

Contact:

Flender GmbH
Alfred-Flender-Stralle 77
46395 Bocholt

Support:

Tel.: +49 (0) 2871 92-1864

E-Mail: DX-support@flender.com

We offer support for the FLENDER DX500 or FLENDER multichannel unit and the associated software
products. Please contact your nearest support partner. A detailed description of the type and scope
of our support services is available on the Internet at Diagnostic Services | Flender



https://www.flender.com/en/digital/diagnosticServices

